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No. 10/2/2012-Coord (Vol. II)
Government of India
Ministry of Water Resources

-” pr)> Shram Shakti Bhavan, Rafi Marg
L\ New Delhi, dated: Feb., 2014

N4 T

To, 24 FEB v
Heads of All organizations under Ministry of Water Resources

Subject: Guidelines for providing certain facilities in respect of persons

with disabilities who are already employed in Government for
efficient performance of their duties.

Sir,

I am directed to forward herewith a copy of letter No. 36035/3/2013-

Estt(Res) dated 14.2.2014 alongwith enclosures received from Department of
\6/ personnel and Training, Ministry of Personnel, Public Grievances and Pensions on the
subject mentioned above for information.

LI\ﬁ\\ You are, requested to send your suggestion/ views on draft guidelines to
Y\ Ministry by 28.2.2014 positively so that the complied information may be
furnished to DoP&T accordingly.

Yours faithfully,
A
\ Lz.x,/
\ S,

NS
/\Q\ (Sanjeet Kumar Bhagat)
%\)\%’J\ Section Officer (Coord.)
Tele. No. 23766160

Copy to for similar action:

1. US(Admin) in respect of Ministry(Proper)
2. US(E-1)/US(E-II)/US(E-III)/US(E-IV)/ US(GWE)/ US(PSU)
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Fwﬁ[)aafm c if".»n Resg)
Government of Ing

Ministry of Perscnnel, P sbte urievc 1ces and Pensions
Deper ment of Personnel and Training
Dated the 14" February, 2014,
North Bilock, New Deihi.
OFFICE MEMORANDURM
Subject: Guidelines for providing cerfain faciliies in respect of
persons with disabilities who are already emploved i
Government for efficient performance of their duties.

The undersigned is directed ¢ enclose a copy of draft
guidelines for providing certain facilities in respect of persons with
disabilites who are already employed in Government for efficient
performance of their dutieg. It is requesied that the draft guidelines may
be examined and suggestions, if any, may be sent tc this Deparfment
before 21%° February. 2014 as the guidelines will be issued very
shortly.

Enclo.: As above. e N [
(G. Srinivasan)

Denputy Secretary to the Government of Indiz

Fh.No.23083307

(iy The Secretary, all
Government of india;

(i)  The Secretary, Ministry of Raillways, Rail Bhavan, New Delhi.

(iify The Chairman, Union Fublic Service Commission, Dholpur
House, Shahjahan Rcad New Delhi,

(iv) Supreme Court of Em’ea Election Commission of India, Lok
Sabha Secretariat, Ralya Sabhez Secretarial, Prime Minister's
Office, Cabinet Secretalirat, P anning Commission.

(v) The Chairman, Staff Selection Commission, CGO  Complex,
Lodi Road, New Deihi

It the Ministries/Departments of the

~
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(viy Office of the Complroller & Auditor General of India, 10,
Bahadur Shah Zafar Marg, New Dslhi
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them to certain types of jobs only.

utdelines for providing certain facilities in respect of persons
with cisabilities who are already employed in Government for

etficient performance of their dutiss
A need has been feli to issue guideline provide certain additiona! facilities
amenities 10 e persons with disabilities to enable them 1 effectively discharge
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their duties. The faciliies such as identification of jobs, pos! recruitment and pre-
promotion  {raining, assistive devices, free  accessibility preferance N
fransfer/posting, special casual leave, eic. have besn identified as areas whic

requite special afiention. The proposed facilty indicate

().

applicable in respect of such empioyees working in the Ministries/De

Government of India, their atiached and subordinate offices.

~

artmentz of the

Fublic Sector
Underfakings, Governmeant Companies, Cantonment Boards eic

.

~

Z. An inter-ministerial commitiee was formed ic finalis

se guidelines for providing
certain facilites in respect of persons with disabilities, wne are aiready empioyed in
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stakeholders, - the foliowing

are issued o provige cerain

facilities/amenities {v the persons with disabilities -

A, identification of jobs

Each Ministry/Department of the Government of India, their attached and
Governmeni  Companies,

should identify the types of jobe which could be easily

performed by them specially for Group B, C and D posis where the number of jo

subordinate offices, Public Secior Undertakings,
Cantonment Boards efc.

are more. Such persens should preferabiy be posted ic periorm: such ident]
and they be allowed to continue performing such jobs, as far as possibie. If the
concerned PWD officer could perform ali the jobs as people without disability or
could perform several types of jobs efficiently, no efior

1 gl TP Vey e et
fort should be meade {0 instruct
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E. Post recruitment anc romn ; -

i € fial component of the service requiremen: of ar
emplovee  Induction fraining programme 1or the persons with disabilities shouic he
imparied together with the other employess

Job specific pest-recruitment as well as pre-promotion training programmes
are reguired 10 be organised for the person

s with disabilities. Outlining & specific

O /norm for training programme for the persons with disabilities common to al
the Ministries/Depariments and their aftached/subordinate offices/Public Sector

rnment Companies/Cantonment Board, etc. may not be possible
as the tra@nmg requirement may be different on the basis of the work pattern. All the
is should take definite action to CCHOCJC'. ob specific inclusive
aramimes for the persons with disabilifies with other employees.
Duration and training contents may be finalized in consuliation with the
Nationa! insfitutes working in the sphere of disability under the Department of

Disability Affairs, Ministry of Social Justice and Empowerment. |t should aiso be
ensured that {raining programmes are conducted at the time of change in job,
introduction of new technology, after promiotion of the emplovee eic. The venue of
the training mayv be fixed as considered suitable for conducting such training. The

bl

Ministries/Depsariments anc their offices shall ulilize existing Budget provisiong for

undertaking the aspescts of training prog

The employse with c.sability shall be placed with an experienced employze

espensipility of a post. This wouid help him o

pick up skills required to perform the job and a'so expire the adaptations that may be
required in individual cases.

for at least one monih on resurning

B! Providing aids/assistive devices

aie

The persons with digabilities coula perform their duties efficiently if they
provided with aids and appliances which are suitable to their
Ministries/Departments

neads
and their atiached and subordinate offices, Public Secior
Underiakings, Government Companies, Cantonment Board, etc. shouid assist the

persons with disabilities by providing them good guality assistive devices, specia

chairs, wheel chairs, software, eic. in accordance with their requirement, which

ol
would improve their efficiency.
They should either provide or shall reimburse the cost of such devices with &

specific time periog ior such devices to persons with disabiliies in accordance with

NI
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. the spesia devices Sgpecia chalrs
sofiware etc. ac ixec by them, in consualtation with various WNauonal instituias
working ir the sphers of disability. A review exercise shall be carried out by the
Departments/Ministriss every three vears to check the availability or need for
introduction o1 énnanced/upgraded versions of such devices/sofiware etc. They shall

D o providing these facilities
& Accessibility and barrier free environment at work place
In addition to the guidelines for modification in all public buildi

e buildings "qCIU"‘"Y
)

accessinility and harrier free environment for

he PWD Act, all Government offices should take
special sieps iv provide barrier free and accessible work stefions to PWD
employees, access from main buiiding entrance to their

work stations and

.
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common \.l"lll\' areas such zs Tollels canleens eic.

D, Preference in Govi. accomodatic

The Direciorate of Esiaie may give preference 1o the persons with disabilities
for providing them accessibie accommocdation near their place of posting and they
may be preferred for allotment of

ground floor accommodation. Existing housing

accommodations could be renovaied (o make them conveniently accessible

o
parsons with disabijities.
= Grievance
Some of may be gol tainet by fhe empanellsc Master
Te ‘O

(e

s 8 e il G oo etoiaiis BEal e sl Wace iy done
ainers/Offices of various Natonzl Institutes

s working in the sphere of disability to
in handling grievances relating ic PWDs.

The Liaison Officer appeinted t¢ look after reservation matters for SCs, STs

may also act as the Liaison Officer for reservation matters relating to persons with

disabilities. The Liaison Officer wouid also look after the issues relating to providing

of amenities for the persons with disabilities.

Ministry/Departroent/public  sector

Grievance Readressal Machanism

In - addition, every
undertaking would preferably constituie s

headed by the Head of Administration and
comprising atieast two employees having knowiedge in disability matters. The
Commiitee sc cons

stituied would receive and ry to redress the grievances of persons

with disabilities.
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As far as possible, the persons with disabiliiee mav be exempted from the
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ity especially the persons s j blindness or Low Visiorn and (i)
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Commissionar for Persons with Disabiiiie training of the Liaison
d

i @ “Nia R s P mnce B
Officer on “Diszability Equality

4 Al the Ministries/Dep

, o bring the above instructions

the notice of ali appointing authoritie: under their control, for information

compliance
{G. Srinivasan)
Depuly Secredary to the Governmant of ind;
T

(i The Secretary, All the Ministrics / Depariments of the Government of india

(i The Secretary, Railway Board Rail Bhavain, New Delhi.

(i)  Union Public Service Corrmssxon/Supreme Court
Commission of India/Lok Sabha
Secretariat/Cabinat Sacretzriat/Prime
Commission.

(iv)  The Chairmarn, Staff Selection Commission, CGC Compiex, Lodi Road,
New Delhi.

% Office of the Chief Commissinner *I - Persons with Disabiliies,  Sarojini

House, 6, Bhagwan Das Roaa. New Delhi-110001.

(viy  Office of the Comptrolier and 4uditor General of India, 10, B
Zafar Marg, New Dethi.

{viiy  All Officers ana n»ﬁ:u ns in the Ministry of Personne!, Public Grisvances
and Pensions and all atlached subordinate offices of this Ministry.

(viiy  Information and Facilitation Centre, DOPT, North Block, New Delhi- 20
copies.

Copy to Director, NiC, DOP&T- with & request to place this circular on
the website of this Ministry, for infcrmation of all concerned

of India/Election
Secretaria/Rajya  Sabhe
Minister's Office/Planning

I



