 F.No.12/59/2012-0&M [Qou = 256
~ Government of India S
Central Water Commission

326(S), Sewa Bhavan, R.K.Puram,
-New Delhi.
Dated the 23’d December 2014
OFFICE MEMORANDUM

_ Subject: Acknowledgement and prompt redressal of Public Grievances-»regarding;

A copy of the Ministry of Water Resources, River Development. and Ganga
Rejuvenation letter No.F-11011/2/2014-Coord(Pt.) dated 21.11.2014 alongwith the copies of

DARPG D.O.letter No.30014/2/2014-O&M dated 17.10.2014 and No.K-11017/1/2014-PG -

C.I (VolIV) dated 31.10.2014 on the subject mentioned above is - sent herewith for :
' 1nforrnat10n and strict compliance. : ‘

You are, therefore, requested to klndly ensure that the guldellnes prescrlbed in. the - :
‘enclosed papers for redressal of grlevances are strictly adhered to. - S

&Mg,w 2
D. R eena)
Under Secretary (O&M). -

- Tel. No. 26711 031.
To ( Grlevance Ofﬁcers designated in field Organizations) -

Superintending Engineer (C) Shlllong
Superintending Engineer (C), Patna.
Superintending Engineer (C), Lucknow.
. Superintending Engineer (C), Bangalore. .
~ Superintending Engineer (C), Bhopal.
 Superintending Engineer (C), Bhubaneswar.
“Superintending Engineer (C), Coimbatore.
.- Superintending Engineer (C), New Delhi.
Superintending Engineer (C), Siliguri.
~10. Superintending Engineer (C), Chandigarh.
- 11. Superintending Engineer (C), Nagpur.
12. Superintending [Engineer (C), Gandhinagar.
13. Superintending Engmeer (©), Hyderabad
14. Director (A&C), Pune.
15. Director (SMD), CWC for uploadlng on CWC Website.
'16.'Guard File (O&M Section)

© NN B LN
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SR - Government of India : -
Ministry of Water Resources, ;
River Development and Ganga Rejuvenation

- Shram Shaki Bhavan, Rafi Marg,
New Defhi, dated: 2 f November, 2014
To, i l )
(iy Heads of all Organizations under MOWR, RD & GR.
(i) All Public/Staff Grievance Officers under MoWR, RD & GR
(As per list attached) '

stzﬁagect Acknmwiedgement and prampt redressat ef Ptzbtm Gruevances -
regarding ‘ .

Sir, ‘ : ' _
-Please find enclosed a copy of DARPG D.O. letter No. 30014/2/2014-0&M
dated 17.10.2014 and No. K- 11017/1/2014- PG C.I (Vol. 1IV) dated 31.10.2014
-on the subject cited above for information and necessary action, DARPG in their
- above mentioned letters has reiterated the need for sensitization of.
functionaries/employees  for acknowledgement and prompt. . redressal of
grievances as per the existing gurdehnes contained in Central Secretariat Manual
K of Office Procedure (CSMOP). DARPG has mentioned that they are in receipt of a
, nu'mber of letters from various members of publrc that therr gnevances are not

. s R

e __,——'-"-“"-‘ s

S 2 Para 121 of _the_ggMOP has prescrrbed“tl_me limit of 07 day s for drspesal of
papers movernment employees,«Para 122 of the- CSMQ&Erejc_@es relevant
time _for sencﬁng acknewledgement to a pubhc - grievance - within 03 days and :

: sendﬁg of a—final reply in résponse to the grievance e within 60 days.” ™ " S
3. You are, therefore, requested to krndly sensitize functronanes/employees

strlctly adhered to and aIl the gr:evances be acknow{edged and sett!ed wrthrn the‘ |
,prescnbed time limit. R e

RO

Encl. As above.

O}gq‘l‘\. , . B ' o - '-,YoursfaitthIly,; '

Deputy Secretary to’Govt. of India -
' Tel No. 23716747' ‘

\13 tbi M) Copy to: The Under Secretary (PG), Department of Admrmstratrve Reforms and

‘ ~ Public Grievanes, -Ministry of Personnel, PG' & Pension, Sardar Patel -

Bhawan, Sansad Marg, New Delhi w.r.t their D. O. No. D.O. letter No. -
30014/2/2014-08M: dated 17.10.2014 and No. K- 11017/1/2014— PG

C.I (Vol. IV) dated 31.10.2014 . A copy of data on proﬁle of gnevances
receipt as updated on 30.09. 2014 is enclosed.
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L BECRETARY

GOVERNMENT OF fiypia

MINISTRY 0F PERSONNEL PUBLIC GRIEVANCES & PENSIONS
vﬁ.ﬂ) DEPARTMENT OF ADM}NISTRATNE REFORMS, PG & PEI\ISIOI\IS
E SARDAR PATEL BHAVAN, SANSAD MARG, -
NEW DELHL110001 -
‘D.o.z\’z.av._soo14/2/2014~0&M -' | Dated: 17 October, 2014,
PN
WAl .
Department of Administrative Reforms & Public Grievances has been
Q, \J*” feceving a number of letters from various members of public that thejr grievances
= , 8re not being acknowledged and also being replied to

71 & ial reply inresponse to the grisvance i 60days. -
3] would :req.uéé’t "you to consider sehsitising- your employees on the need to
follow the guidelines of the VCSMOP‘both‘ in letter & spirit, - S -

Wk Ages |
L S o Yours sincerely,
o VY 7R e
(N. Ravi Shanker )
ShriAlok Rawat R et e |
~ Secretary. . : o o '
Ministry of Water Resources, River D_evelopme_nt& ,
'-Ganga.Rejuvenation; Room No. 412, - . I,
Novam Shaki Bhavan, Rafi Marg, - e necl o rssuc

~ New Delhi-110001. R R |
. L i‘\ ‘['1_)4‘\ %"\/\C/ Q’w .\/\» : T

E%w |
| G|
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Shri Anuj Kumar Bishnoi, | | -

- Ministry of Water Resources,

ol g GOVERNMENT OF INDIA

MINISTRY OF PERSONNEL PUBLIC GRIEVANCES & PENSIONS
DEPARTMENT OF ADMINISTRATIVE REFORMS, PG & PENSIONS
SARDAR PATEL BHAVAN, SANSAD MARG
NEW DELHI-110001

D.0. No. K=11017/1/2014-PG C.1. (Vol.IV)

Dated 31% October, 2014
Dear Secretary, -~ I o

An - effective ' grievance redress mechanism is &

critical part of good
governance and is also a priority of the Government

| take this opportunity to request you to kindly sensitize functionaries in your
department on the need for a prompt redress of grievances and include monitoring of
grievance pendency as an agenda !tem in review meetmgs held in your
Mmlstry/Department It may also be made clear that unwarranted delays in

redressing gnevances would be \newed senously

3. 1 would further request that data on profile of grievances receipt, as updated
on 30 09.2014 may also be prowded to DAR&PG.

With good wishes, Lo T

' Yours sinceréiy,

'.w:(’Anlo'i(‘Rawat)

Secretary, C’,LW o [P ‘A»-?‘_.;

/3r

, - ;o
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