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Of late it has been noticed that a tendency has crept in amongst the officers and
staff of UGBO, CWC to write letters directly to their seniors bypassing the established
hierarchy. This has been viewed seriously as it distorts and gradually erodes the hierarchial
system along with fostering indiscipline. Also, the officer to whom the letter has been sent
cannot act upon it unless he has full information about the issue with him.

This practice should therefore be put to an end immediately and all letters should
flow through the established channel of hierarchy. Any staff/officer indulging in above
practice would be dealt with as per extant conduct rules.

In the case of grievances, the matter can be reported directly to Superintending
Engineer (Coordination), UGBO, CWC, Lucknow for redressal of grievances who is also
Grievance Officer for Upper Ganga Basin Organization in compliance of CWC OM
F.No0.12/2/2007-0&M/1209-1230 dated 19.11.2012.

The above instructions should be followed scrupulously.

This issues with the approval of Chief Engineer, Upper Ganga Basin Organization,
CWC, Lucknow

3o g
- 29|5]nois—
refetor (=)
gfaferfy amawas wrRfaE &g
1. e, yare vd gl FRemer, S o AT, o |
2. JpEfieror A, STerfas Seror aRds, ST Siel A, aRIORT / 3ERIEH |
3. e siffrawm, we T Hed-vem / i/ g/ fRETerly T Aved, B we i,

TGS / IRV / &G |
4. FHE IYATSE AT, HURT T IR FITeH, DRI STl AT |

Ry e —

1. AfYa, S el 3TN, |aT 9ae, RS, qRA, 78 Aol |
2. e, ) wey W Fewer, $RT S A, Wad, AR, g, T8 e |



