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.Sub: Support for eHRMS through Helpdesk Team —reg

It is to inform that implementation of e-HRMS Software is under progress in CWC. In this
regard, a helpdesk support team has been set up in CWC (HQ), New Delhi to facilitate and
augment the e-HRMS implementation process in smooth manner. All the stakeholders in CWC at
e-HRMS platform are kindly requested to note the following contact detail of Helpdesk Team :

e-HRMS Helpdesk email ID : -

ehrmshelpdesk@gmail.com

Helpline Number :-
Mobile Numbers :-

011-2958 3246 / 011-2958 3249
9582234752 / 9205431193 / 9555724432

3246 & 3249

LBPL No.(for Sewa Bhawan) :-

For further Queries / clarifications if any, the following officials may be contacted:

1. Harsh Vardhan, Sr. Programmer, New Delhi.
Mobile No : +91- 9818322721 / 9990922299

2. Hariom Mishra, Sr. Programmer, New Delhi.
Mobile No : +91- 9718892211 / 7860186186 / 9457437183

This issues with the approval of Secretary , CWC, New Delhi.

& m7 »
(M.S. Saravana Kumar)

Dy. Director
All the employees of CWC (through CWC website)

Copy for kind information to :

1. PPSto Chairman, CWC, New Delhi
2. PPSto Member (WP&P)/RM/D&R, CWC, New Delhi
3.  PSto Chief Engineer, HRM, CWC, New Delhi



