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NOTICE INVITING QUOTATION

Sealed quotations for “Annual maintenance contract” (AMC) for computers & peripherals and providing

IT services related to software and Networking etc. are invited by the undersigned on behalf of the President of

India from the reputed firms, dealing in AMC of computers and peripherals and providing IT services related to

software and Networking as per the terms and conditions furnished below. The Agency are advised to physically

inspect the computers and peripherals at their cost as furnished in annexure-I with the permission of Engineer

in charge on any working day (between 16.00 hrs to 18.00 hrs) before submitting the bid and also quote

separately for any initial repairs (if required) separately for the same above.

SLno. | Description of item Quantity remarks

L. Annual maintenance contract (AMC) for | As  mentioned in
computers & Peripherals and providing | annexure-I

IT servicing related to software and

networking(excluding cost of spares)

1. BID PRICE:

¢ The contract will be for the full quantity only as described above and rates quoted for part thereof

should not be consider. Corrections if any shall be made crossing out initialing, dating and

rewriting.



10.

11.

e Rates quotes shall be inclusive of all duties, taxes and other levies payable by the contractor
under the contract, and nothing extra will be paid on their account.
o Bidder should have a valid GST number.
e The rates quoted by the bidder shall be fixed for the duration of the contract and shall not be
subject to adjustment on any account
Each Bidder shall submit only one quotation.
¢ Quantity may vary + or -10%
Validitv of Quotation:
Quotation shall remain valid for a period of not less than 60 days after the last date specified for
submission.
Evaluation of Quotations:
e This office will evaluate and compare the quotations determined to be substantially responsive
i.e. which
a) are properly signed, and
b) Conform to the terms and conditions.

Award of Contract:

e The work order will be awarded to the bidder whose quotation has been determined to be
substantially responsive and who has offered the lowest evaluated quotation rates.
e Notwithstanding the above, the undersigned reserves the right to accept or reject any or all
quotations and to cancel the process any time prior to the award of contract.
AMC will be in force for one year from date of entering into contract.
Preventive Maintenance and cleaning shall be done once in a week compulsorily by the company/
service Engineer on a fixed date during the working hours from 09.30 hours to 18.00 hours or on call by
this office for attending malfunction of items covered under.
The response time will not be more than three hours on intimation over phone. A register will be
maintained by this office & that will be treated as legal record for this purpose. Else AMC charges may
be deducts proportionally for each day.
In case any prolonged delay {nore than 48 hrs ¥n repairing, stand by unit shall be arranged by the
contractor till such time our system is repaired satisfactorily.
In case any equipment is damaged/tampered accidentally or mishandling during servicing and
maintenance the same shall be replaced at free of cost by the agency.
In case the firm fails to provide satisfactory service during any part of the contract period, this office

reserves the right to terminate the contract without any compensation.
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13.
14.

15.

16.
17.

18.

19.

20.

The contract shall be effective from the date of receipt of signed copy of the contract as taken of
acceptance by both the parties.

The quantity is tentative only and may increase or decrease at a later stage.

The AMC includes replacement of spares parts like Printer Head, laser printer pressure roller and Teflon
sleeves and the spare parts required will be supplied by this office.

Payment terms:

e At the end of every quarter, within fifteen days after completion of Maintenance work to our
satisfaction, bill in triplicate with advance stamped receipt along with copies of the monthly
servicing reports shall be submitted by the firm for necessary payment.

The payment will be made quarterly basis only and no advance payment will be made in any case.

The undersigned reserves the right to reject any or all the quotations without assigning any reason there
for.

The quotation shall be received latest by 15.00 hours on 25-01-2019 and the quotations will be
opened on the same day at 16.00 hours in the presence of the bidder or their authorized
representative if they desire.

Item wise rates should be provided. However, limp sum amount should be provided for software&
network services.

Quotation should be submitted in a sealed cover super scribed as ‘Quotation for Annual Maintenance
Contract (AMC) of Computers and Peripherals with NIQ call notice number, reference and date of

opening etc.

This issues with approval of Superintending Engineer(Ho &CC), Monitoring (South) Organization,

Bengaluru /0,‘)/
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Copy to: For information please

1.
2.

.EE,CD for information and circulation.

Notice board of Circle office &CD, Bengaluru.






List of Desktop Computers in Monitoring South office

Annexure-I

Model

Qty

Remarks

HP desktop core I5 3470:
4GB/500GB/DVD writer/windows 8
professional with wireless keyboard and
wireless mouse.

01

Lenovo C440-1529-Intel i5/4Gb RAM
/S500GB HDD/21.5” Monitor/window 8/
wireless keyboard & mouse.

02

HP 20-2212 IN 19.45” LED HD INT
Screen, 15/4460t

(1.9ghz)/4gbHDD /windows 8.1 with
wireless keyboard & mouse.

01

Lenovo desk top with CPU Intel® Core i5
CPU 650@3.2 GHz /2GB, 32 bit o/s with
keyboard & mouse.

01

Dell monitor 18.5” Intel® Core™ [7-3770
CPU, 2 GB RAM, windows 10 with
keyboard , mouse & 02 speakers.

01

HP desktop monitor with Lenovo CPU
Intel® Core™2Duo CPU
E7500@2.93GHz 2.94GZ,

2 GB RAM, windows 7 professional with
keyboard & mouse.

01

Lenovo desk top Intel® Core™2Duo CPU
E7500@2.93GHz 2.93GZ, 1.96GB RAM,
Microsoft windows XP professional, with
keyboard & mouse.

01

HP campaq 8100 Elite CMTPC windows 7
professional with keyboard & mouse

01

Lenovo monitor HP CPU Intel®
Core™2Duo CPU E7500@2.93GHz
2.93GZ, 1.96GB RAM, windows 7
professional with keyboard & mouse.

01

10.

Lenovo desk top Intel® Core™2Duo CPU
E7500@2.93GHz 2.93GZ, 1.96GB RAM,
Microsoft windows XP professional with
key board & mouse

01

11.

Lenovo desktop Intel® Core™2Duo CPU
E7300@2.93GHz 2.66GZ, 2 GB RAM,
windows 7 professional with keyboard &
mouse

01

12.

HP desktop , CPU Amd Athlon™ II X2
B24 processor, 3GHz. 2GB RAM,
windows 7 professional with keyboard &
mouse.

01




13.

Lenovo desktop Intel® Core™ 2Duo CPU
E7300@2.93GHz 2.67GZ, 2 GB RAM,
windows 7 professional with keyboard &
mouse.

01

14.

HP desktop Intel® Core™ i3 CPU
550@3.2GHz, 2 GB RAM windows 7
professional with keyboard & mouse.

01

15.

HP Desktop Core i3-3240:
(FOT41PA)/2GB/500GB/DVD

Writer /Win8pro Downgrade/3-3-3/18.5’
LED, windows 7 professional with
keyboard, mouse.

01

16.

Lenovo desktop Intel® Core™ i3 CPU
S550@3.2GHz, 2 GB RAM, windows 7
professional with keyboard & mouse.

01

17.

Desk top (Apple) i-mac MMQ A2-21.5/7
Dual-i5-2.3/8/IT/640.

01

18.

Total

18

List of Printers/ Scanners list in Monitoring South office

S.No. Model Qty | Remarks
1. Color printer: HP Laser Jet CP3525dm 01
2. Color printer: Canon Laser printer 01

LBP7018C

B/W printer: HP Laser jet pro MFP 128 fw 01
3. Color printer: HP Laserdet CP1025dm 01

B/W printer: LaserJet M1136 mfp 01
4, Color printer: HP LaserJet CP1025dm 01
S. HP Laser jet P1007 01
6. HP office jet 7500A wide format 01
7. HP Laser jet P1007 01
8. HP Laser jet P1007 01
9. HP Laser jet P1008 01
10. | HP Laser jet P1008 01
11. | HP office jet 7500A wide format(color) 01
12. | HP Laser jet 1020 plus 01
13. | HP Laser jet P1008 01




14. | HP Laserjet1536dnf MFP 01

15. I HP Laser jet P1008 01

16. | HP Laser jet 1020plus 01

17. | HP Laser jet M1213nf MFP 01

18. | Canon PIXMA Ink Efficient G3000 wireless 01

print copy scan machine
20
UPS list
.No. Model Room | Qty Remarks
No.

1. UPS-1000 VA F-01 01
2. UPS-600 VA F-08 01
3. UPS-1000 VA F-09 01
4. UPS-800 VA F-15 01
S. UPS-1000 VA F-13 01
6. UPS-600 VA F-06 01
7. UPS-600 VA F-01 01
8. | UPS-1000 VA F-04 01
9. | UPS-600 VA F-03 01
10. | UPS-600 VA F-07 01
11. | UPS-600 VA F-14 01
12. | UPS-600 VA F-10 01
13. [ UPS-800 VA F-10 01
14. | UPS-600 VA F-14 01
15. | UPS-600 VA F-14 01
16. | UPS-600 VA F-02 01
17. | UPS-1000 VA F-05 01
18. | UPS-600 VA F-10 01
Total 18







