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Shram Shakti Bhavan, Rafi Marg
New Delhi, dated: 13 Jan, 2014

To,

Heads of All organizations under MOWR
Subject: Awareness about Airport Express Line.
Sir,

I am directed to forward herewith a copy of letter No Nil dt. 2™ January 2014
received from Delhi Metro Rail Corporation Ltd. alongwith enclosures on the subject

mentioned above for kind information.

Encl. as above.

Yours faithfully,

26/
(Sanjeeﬁl({jn/:r’::agg) 1

Section Officer (Coord.)
Tele. No. 23766160
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To,

1. All officials of the rank of Under Secretary equivalent and above in the
Ministry
PS to Minister(WR)
3. PPS to Secretary(WR)/ PS to Secretary(WR)/ PS to JS(A)/ PS to
JS&FA(WR)
All Sections/ Desks in Ministry.
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DELHI METRO RAIL CORPORATION LTD.
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(A JOINT VENTURE OF GOVERNMENT OF INDIA AND GOVT. OF DELHI)
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,\{7 7 Secretary

Ministry of Water Resources
Room No-142, ShramShakti Bhawan
New Delhi-110021

/4%\ f\ Sub: Awareness about Airport Express Line.

rd Dear Sir,

¥4 Greetings for the New Year !

We are pleased to inform you that high speed Airport Express Line is operational between

eart of the city (New Delhi Railway Station/Shivaji Stadium) and Indra Gandhi
Iptexnational Airport. DMRC has taken over the Operation and Maintenance w.e.f 1st July
2013 which runs between New Delhi Railway Station and Dwarka sector-21 passing

. ‘?j through Shivaji Stadium,Dhaula Kuan, Aerocity ( Mahipalpur& Terminal -1 ) and Terminal -
i ‘['\U\ 3 at IGI Airport The popularity of the Airport Express Line has been following an increasing
‘ o) ~ trend owing to reliable, fastest and cost effective services. One may reach IGI Airport from

New Delhi Metro Station in around 20 mins.

The Airport Express Line offers following benefits to the Airport passengers:

Passenger check-in

The early check-in facility at New Delhi shall allow passengers to check-in their baggage
and get the boarding pass in much advance of the flight departure. This brings him the
luxury of spending an extended time in the city, home or his office. While at the airport a
checked-in passenger is not allowed to exit the airport terminal.

Baggage Check-in 4

&stengers may check-in their baggage at the New Delhi station itself rather than carrying
(}f it along to the airport.

Q . .
Q\QWQ Fastest mode of travel
/I‘ he Express Line will enable commuters to reach the Airport in less than 20 minutes.
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Reliable Services

The Express Line will not only reduce the travel time by up to an hour, the high reliability of the
system ensures that so much time is saved every time a customer travels with us. This obviates

the additional margin of 30-40 minutes which a passenger needs to keep owing to the uncertain
congestion levels at the road.

Significant cost savings through trip cards.

AFEL offers the cheapest yet fastest. most comfortable and reliable mode of travel to the Terminal
3 of IGI Airport. The 30/45/60 trip monthly passes offers discount upto 73% which provides
economical mode of transportation.

For Instance the approximate fare for different fare products from Dwarka Sector 21 to Shivaji
Stadium Metro Station are as hereunder:

Fare product Per Trip Fare Journey Time
60 Trip pass Rs 40/-

45 Trip Pass Rs 44/- 20 minutes
30 Trip pass Rs 53/-

From our internal surveys and feedback from commuters, it is evident that many people in your

ministry are not aware of this public facility available in their neighborhood and therefore

request you to increase awareness among your employees to make use of 30/45/60 trip monthly
passes to save time and money.

Information brochure for Airport Line is attached for further details. We request you to give wide

pubhc1ty of availability of Airport Express Line to all employees working in your ministry to

increase its awareness and they may contact Mr. Sankalp, Dy. General Manager/Operations at
9810500531 for any further details/clarifications

MJH\ LW ’

Yours Sincerely
Vilkoh Kot
(Vikas Kumar)
General Manager/Operations



TIMINGS

FREQUENCY

8:00 AM to 10:00 AM

10 MINS 30 SECS

430 PM to 7:44 PM

10 MINS 30 SECS

445 AM to 8:00 AM 15 MINS
10:00 AM to 435 PM 15 MINS
7:45 PM to 11:30 PM 15 MINS
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