


Annexure -I 

Annexure to O.M. No. G-17012/6/2024-O and M,   dated     Dec., 2024 

Sr. 

No. 

Nature of Case  O.M. No. & Date of orders vide which powers 

delegated by the Ministry of Health & Family 
Welfare to the Head of Deptt. 

 

Authority to whom 

powers. Athorized 
 

 

1. Medical claims in respect of 

CGHS beneficiaries for treatment 

obtained in emergency at private 

recognized hospitals/ private 

hospitals/ private clinics, as per 

the item-wise ceiling prescribed 

under CGHS, subject to an 

overall limit of 5 lakhs per case 

where there is no relaxation in 

rules is required 

Ο.Μ.No. 

 

S.11011/20/2014- CGHS(P)/EHSS, 

dated 23.11.2016 

 

Chief Engineer 

(HRM)- for 

employees posted at 

CWC Headquarters. 

 

 

 Chief Engineer 

(Field Office)for 

employees posted at 

Field Offices. 

 

1(a) Medical claims in respect of 
CS(MA) beneficiaries for 

treatment obtained in emergency 

at private recognized 

hospitals/private hospitals/ 

private clinics, as per the item-

wise ceiling prescribed under 

CGHS, subject to an overall limit 

of ₹ 5 lakhs per case where there 

is no relaxation in rules is 

required. 

O.M.No. 
 

S.14025/24/2023-EHS dated 15.01.2024  

 

 

 
Chief Engineer 

(HRM) - for 

employees posted at 

CVVC 

Headquarters.  

     

Chief Engineer 

(Field Office) - for 

employees posted at 

Field Offices.  

2 Reimbursement of bills in respect 

of CGHS beneficiaries for taking 
indoor treatment at Government 

hospitals (emergency/non- 

emergency). In case of non-

emergencies, specific treatment 

taken at private recognized 

hospitals after the same has been 

advised by CGHS/Govt 

Hospital/AMA and permission 

has been taken from the 

Department subject to an overall 

limit of Rs. 5 lakhs/ case. 

Ο.Μ.Νο. 

 
5.11011/20/2014- CGHS(P)/EHSS,, dated 

23.11.2016 

 

 

Under Secretary(E-
XIV) at Hqrs. 

 

 

Head of Office in the 

Field offices 

2(a) Reimbursement of bills in respect 
of CS(MA) beneficiaries for 

taking indoor treatment at 

Government hospitals 

(emergency/non- emergency). In 

case of non-emergencies, specific 

treatment taken at private 

recognized hospitals after the 

same has been advised by 

CGHS/Govt. Hospital and 

permission has been taken from 

the Department subject to an 

overall limit of ₹ 5 lakhs per 
case.  

O.M.No. 
 

S.14025/24/2023-EHS 

dated 15.01.2024 

 

Under Secretary (E-
XIV) at Hqrs.  

   

   

Head of Office in the 

Field offices 

3. Medical claims of CGHS 

beneficiaries, involving payment 

exceeding 5 lakhs without any 

monetary ceiling but as per the 

prescribed rate list and where 

there is no relaxation in rules is 

required. 

O.M.No. 

 

5.11011/20/2014- CGHS(P)/EHSS, 

 dated 23.11.2016 

 

CE(HRM)/C.E. of 

Field Offices, with 

the concurrence of 

Internal Finance 

Division, Min. of 

Water Resources, RD 

& GR 

https://eoffice.cwc.gov.in/eFile/?x=lkflpEIE3cmUVzIZfO7yntfnjdJyLynP
https://eoffice.cwc.gov.in/eFile/ModalCorrespondenceView?corId=505990&individualPageNo=3&cpage=139&fileId=36399&type=Receipt&mId=1392520


3(a). Medical claims in respect of 

CS(MA) beneficiaries involving 

payment exceeding ₹ 5 lakhs 

without any monetary ceiling but 

as per the prescribed rate list and 

where there is no relaxation in 

rules is required.  

O.M.No. 

 

S.14025/24/2023-EHS 

dated 15.01.2024 

 

CE(HRM)/C.E. of 

Field Offices, with 

the concurrence of 

Internal Finance 

Division, Min. of 

Water Resources, 

RD & GR.  

4 Reimbursement of OPD bills 

where treatment has been taken at 
Government hospitals, at the 

clinic of AMA or at private 

recognized hospitals duly referred 

by Govt doctor/AMA after taking 

permission of the Department. 

Ο.Μ.Νο. 

5.11011/20/2014- CGHS(P)/EHSS, 
dated 23.11.2016 

& 

 

O.M.No. 

S.14025/24/2023-EHS dated 15.01.2024  

 

Under Secretary(E-

XIV) at Hqrs. 
 

Head of Office in the 

Field offices. 

 

4(a). Reimbursement of OPD bills for 

availing medical services while 

on tour or leave at outstation in 

any CGHS/ Dispensary/ 

recognized hospitals or in case of 

non-CGHS area, AMA & 
empanelled private: 

hospitals(Central/State). 

 

O.M.No. 

 

5-11011/7/99- CGHS(P),  

dated 30.9.1999 

 

Under Secretary(E-

XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 

5. Where relaxation in rules is 

required in settlement of medical 

claims irrespective of amount. 

 

Ο.Μ.Νο. 

5.11011/20/2014- CGHS(P)/EHSS, 

dated 23.11.2016 

& 

 

O.M.No. 

S.14025/24/2023-EHS dated 15.01.2024  

 

CGHS of the 

concerned city or 

Ministry of Health & 

Family Welfare in 

case of CS(MA) 

through CE(HRM) 

for CWC(Hq) ,Head 

of Office concerned 

for Field Office. 

6. Condonation of delay in 

submission of medical bills 
 

 

O.M. No. 
 

 S.14025/19/2015-MS, dated 27.05.2015 

 

 

Chief Engineer 

(HRM)- for 
employees posted at 

CWC Headquarters. 

Chief Engineer 

(Field Office)-for 

employees 

posted at Field 

Offices. Chief 

Engineer (HRM)-for 

employees posted at 

CWC Headquarters. 

Chief Engineer 

(Field Office) for 
employees posted at 

Field Offices. 

7. Ex-post facto permission for 

taking treatment at CGHS 

recognized hospitals after the 

same has been advised by 

CGHS/Govt Hospital/AMA. 

 

Ο.Μ. Νο.  

 

1967/2013/DEL/ CGHS/SZ/D52/CGHS(P), 

dated 30.12.2014 

 

Chief Engineer 

(HRM)-for 

employees posted at 

CWC Headquarters. 

Chief Engineer 

(Field Office) for 

employees posted at 

Field Offices. 

7(a) Permission/Ex-post facto 

approval for elective 

treatment/investigation taken in 
non- empanelled 

hospitals/diagnostic centres 

subject to reimbursement being 

restricted to CGHS package rates 

or actual expenditure, whichever 

O.M.No. 

 

1967/2013/DEL/CGHS/SZ/D52/CGHS(P), 

dated 30.12.2014  

 

Chief Engineer 

(HRM) - for 

employees posted at 

CWC Headquarters.  

 Chief Engineer 

(Field Office) – for 

employees posted at 

https://eoffice.cwc.gov.in/eFile/ModalCorrespondenceView?corId=505990&individualPageNo=3&cpage=139&fileId=36399&type=Receipt&mId=1392520
https://eoffice.cwc.gov.in/eFile/ModalCorrespondenceView?corId=505990&individualPageNo=3&cpage=139&fileId=36399&type=Receipt&mId=1392520
https://eoffice.cwc.gov.in/eFile/ModalCorrespondenceView?corId=505990&individualPageNo=1&cpage=137&fileId=36399&type=Receipt&mId=1392520
https://eoffice.cwc.gov.in/eFile/ModalCorrespondenceView?corId=505990&individualPageNo=1&cpage=137&fileId=36399&type=Receipt&mId=1392520


is less. Field Offices. 

7(b) Ex-post facto approval of elective 

treatment/investigation in 

empanelled hospitals/Diagnostic 

centres without recommendation 

of Govt. Specialist or CMO I/c 

subject to reimbursement being 

restricted to CGHS. rate or actual 

expenditure, whichever is less. 

O.M.No. 

 

1967/2013/DEL/CGHS/SZ/D52/CGHS(P), 

dated 30.12.2014 

 

Chief Engineer 

(HRM) - for 

employees posted at 

CWC Headquarters.  

     

Chief Engineer 

(Field Office) – for 

employees posted at 

Field Offices. 

7(c)  Ex-Post facto approval of elective 
treatment at empanelled hospitals 

with recommendation Govt. 

Specialist/CMO l/c but without 

obtaining the permission of 

competent authority, subject to 

reimbursement being restricted to 

CGHS rates or actual 

expenditure, whichever is less. 

O.M.No 

 

1967/2013/DEL/CGHS/SZ/D52/CGHS(P), 

dated 30.12.2014 

 

Chief Engineer 

(HRM) - for 

employees posted at 

CWC Headquarters.  

   

   

Chief Engineer 

(Field Office) – for 

employees posted at 

Field Offices. 

7(d) Permission/Ex-post facto 

approval for cancer treatment 

taken in non-empanelled 

hospitals subject to 

reimbursement being restricted to 
CGHS rates or actual 

expenditure, whichever is less. 

O.M.No. 

 

1967/2013/DEL/CGHS/SZ/D52/CGHS(P), 

dated 30.12.2014 

 

Chief Engineer 

(HRM) - for 

employees posted at 

CWC Headquarters.  

     

Chief Engineer 

(Field Office) – for 

employees posted at 

Field Offices. 

8. Procedure/investigation for which 

there is no prescribed CGHS rates 

subject to ceiling upto Rs 

20,000/-. 

 

O.M. NO.  

 

S-12020/4/97- CGHS(P), dated 7.4.1999 

 

 

Chief Engineer 

(HRM)-for 

employees posted at 

CWC Headquarters. 

Chief Engineer 

(Field Office) for 

employees posted at 
Field Offices.. 

 

 

8(a). Procedure/investigation for which 

there is no prescribed CGHS rates 

subject to ceiling upto Rs 

20,000/-. 

 

 

O.M. NO 

 

. S-12020/4/97- CGHS(P), dated 7.4.1999 

 

 

CGHS of the 

concerned city or 

Ministry of Health & 

Family Welfare in 

case of CS(MA) 

through CE(HRM) 

for CWC(Hqrs) and 

Head of 

Office concerned for 

Field Office. 

9. Grant of Medical advance to 
CGHS beneficiaries in cases of 

non-emergency with the 

estimated cost upto 5 lakhs. In 

emergency cases, advance may 

also be granted for a higher 

amount with justification of the 

same to be furnished at the time 

of final settlement/post facto 

approval of the medical bill/case. 

O.M. NO.  
 

S-12015/3/93- CGHS(P), dated 10.12.1993 

 

& 

 

Ο.Μ.No. 

 

S.11011/20/2014- CGHS(P)/EHSS,, dated 

23.11.2016 

 

 

Under Secretary(E-
XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 



 

9(a). Grant of Medical advance to 

CS(MA) beneficiaries in cases of 

non-emergency with the 

estimated cost upto 5 lakhs. In 

emergency cases, advance may 

also be granted for a higher 

amount with justification of the 

same to be furnished at the time 
of final settlement/post facto 

approval of the medical bill/case. 

Ο.Μ. NO. 

 

 S-12015/3/93- CGHS(P), dated 10.12.1993 

 

& 

 

O.M. No.  

 
S.14025/24/2023-EHS 

dated 15.01.2024 

 

Under Secretary(E-

XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 

9(b). Grant of Medical advance to 

CGHS beneficiaries with the 
estimated cost above 5 lakhs. 

 

Ο.Μ.No. 

 
S.11011/20/2014- CGHS(P)/EHSS,, dated 

23.11.2016 

 

CE(HRM)/C.E. of 

Field Offices, with 
the concurrence of 

Internal Finance 

Division, Min. of 

Water Resources, RD 

& GR. 

9(c). Grant of Medical advance to 

CS(MA) beneficiaries with the 

estimated cost above 5 lakhs. 

 

O.M. No.  

 

S.14025/24/2023-EHS 

dated 15.01.2024 

 

CE(HRM)/C.E. of 

Field Offices, with 

the concurrence of 

Internal Finance 

Division, Min. of 

Water Resources, RD 

& GR. 
 

10. Permission to CGHS/CS(MA) 

beneficiaries for taking treatment 

in any CGHS recognized private 

hospital when a procedure has 

been advised by CGHS/Govt 

hospital/AMA. 

 

Ο.Μ.No. 

 

1967/2013/DEL/ CGHS/SZ/D52/CGHS(P), 

dated 30.12.2024. 

& 

Ο.Μ.No. 

 

S. 1421/06/2005-MS, 

 dated 04.01.2007 

 

 

Under Secretary(E-

XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 

11. Prior permission to CS(MA) 

beneficiaries for treatment at 
CGHS recognized institution in 

other city. 

 

 

 

O.M. NO. 
 

 S-12020/4/97- CGHS(P), dated 7.4.1999 

 

CGHS of the 

concerned city or 
Ministry of Health & 

Family Welfare in 

case of CS(MA) 

through CE(HRM) 

for CWC(Hqrs) and 

Head of Office 

concerned for Field 

Office 

11(a). Prior permission to CGHS 

beneficiaries for treatment at 

CGHS recognized institution in 

other city. 
 

Ο.Μ.No. 

 

S. 1421/06/2005-MS, 

 dated 04.01.2007 
 

Chief Engineer 

(HRM)-for 

employees posted at 

CWC Headquarters. 
Chief Engineer 

(Field Office)for 

employees posted at 

Field Offices.. 

12. Issue of letter to CGHS 

recognized hospital for treatment 

of CGHS/CS(MA) beneficiaries 

& their family members on credit 

basis. 

Ο.Μ.No. 

 

S. 11045/36/2012-CGHS(HEC), 

 dated 1.10.20214 

Under Secretary(E-

XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 

 



 

13. Permission for purchase of 

artificial appliances, 

recommended by CGHS/Govt 

doctor for which rates are 

available in CGHS/CS(MA) rules 

Ο.Μ.No. 

 

S.14025/10/2002/MS,  dated 26.05.2015. 

& 

Ο.Μ.No. 

 

S. -11011/25/2014/CGHS(P) 

 dated 08.07.2014 

Under Secretary(E-

XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 

13(a). Permission for purchase of 
artificial appliances which are not 

included in the CGHS rate list but 

recommended by CGHS/Govt 

doctor as per the patient's 

requirement costing below 

Rs.50,000/- 

 

 

Ο.Μ.No. 
 

S. -11011/25/2014/CGHS(P) 

 dated 08.07.2014 

 

Chief Engineer 
(HRM)-for 

employees posted at 

CWC Headquarters. 

Chief Engineer 

(Field Office) for 

employees posted at 

Field Offices.. 

 

13(b). Permission for purchase of 

artificial appliances which are not 

included in the CGHS rate list but 

recommended by CGHS/Govt 
doctor as per the patient's 

requirement costing above Rs. 

50,000/- 

 

Ο.Μ.No. 

 

S. -11011/25/2014/CGHS(P) 

 dated 08.07.2014 
 

CGHS of the 

concerned city or 

Ministry of Health & 

Family Welfare in 
case of CS(MA) 

through CE(HRM) 

for CWC(Hqrs) and 

Head of Office 

concerned for Field 

Office 

13(c). Permission/ex-post facto approval 

for purchase of specialized 

implants/artificial appliances viz. 

Neuro implants, BPAP, CPAP & 

Oxygen Concentrators etc. 

 

Ο.Μ.No. 

 

S. -11011/04/2014/CGHS(P) 

 dated 05.03.2014 

 

CGHS of the 

concerned city or 

Ministry of Health & 

Family Welfare in 

case of CS(MA) 

through CE(HRM) 
for CWC(Hqrs) and 

Head of Office 

concerned for Field 

Office 

14. Reimbursement of artificial 

appliances for which rate are 

available in the CGHS rate list 

duly recommended by 

CGHS/Govt doctor and 

permission, where necessary, has 

been taken from the Department. 

 

Ο.Μ.No. 

 

S. -11011/25/2014/CGHS(P) 

 dated 08.07.2014 

 

Under Secretary(E-

XIV) at Hqrs. 

 

Head of Office in the 

Field offices. 

 

 

 


