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UNEQUAL SUPPLY
A few high-profile areas 
get ample water while for 
others, it’s a daily struggle 
to get enough for basics

A capital city — divided by water

■ Unequal distribution of water is a big problem with some areas having the luxury of wasting potable water on activities like gardening and washing cars with others getting barely enough to meet the daily needs. RAJ K RAJ / HT PHOTOS
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NEW DELHI:  Last summer, the borewell in
Tarun Khanna’s Hauz Rani home stood
at 200 feet. This year, as soon as summers
started, he had to dig deeper to around
250 feet to extract water. 

In the absence of  Delhi Jal Board’s 
piped water supply, Khanna completely 
relies on groundwater to meet his and
his family’s daily needs.

Khanna is not alone. His predicament
is shared by hundreds of  thousands
who are out of  the Delhi Jal Board’
water network. And as the population
keeps on increasing every day, there is 
no corresponding increase in DJB’s 
water reach.

“If  we were supplied water regularly, 
why would we need a borewell?” Khanna
asks. His question becomes more per-
tinent considering there are areas in
the city that get more than their fair
share each day.

According to some studies, the Delhi
Cantonment and New Delhi Municipal
Council areas get the maximum amount
of  water per day, with availability
reaching over 500 litres per day per per-
son in Delhi Cantt areas. NDMC areas, 
on the other hand, get about 220 litres
of  water per person per day.

Narela, on the contrary, gets 31 litres
and Mehrauli 29 litres.

Unequal distribution
of  water, according to
experts, is among the
biggest problems relat-
ed to water supply in the
city. It leads to a double

whammy of  groundwater depletion and
water wastage.

“If  you are not getting regular and
adequate piped water supply, you will
use illegal borewells. Conversely, you
are more likely to waste water if  you
are getting an unlimited supply. This
disparity is the first thing that needs to
be addressed when it comes to Delhi’s 
water supply issues,” said water activist
Manoj Misra.

A report by the Comptroller and
Auditor General (CAG) of  India filed
in 2013 drew attention to the issue of
unequal water supply in the city. 

The body received replies from 111
resident welfare associations (RWA) 
on the quality of  service provided by
the DJB, duration of  the availabil-
ity, sufficiency and quality of  water
supplied and the complaint redressal
mechanism.

Eighty-seven RWAs had claimed they
did not receive sufficient water in sum-
mer. Around 78 RWAs had said they
were not satisfied with the complaint
redressal mechanism of  the utility. 
As many as 64 RWAs claimed to have
received water for less than two hours
per day in summers.

The DJB, this year, has said that water
supply will be rationalised under the
Aam Aadmi Party regime.

“If  water supply in one area will be
affected because of  shortage, it will be
the same in the entire city. There will be
no bias for or against anyone,” said DJB
vice chairperson Kapil Mishra, echoing
Chief  Minister Arvind Kejriwal.

Residents of  areas like Tughlakabad
and Deoli, however, still wait for tankers
to deliver water, sometimes waiting for 
up to eight days.
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Globally, water supply 
is charged to limit 
consumption; Delhi 
must follow suit
Ritam Halder
■ ritam.halder@hindustantimes.com

NEW DELHI:  Delhi has to monitor its con-
sumption and supply patterns closely if
it hopes to save any of  it for the future 
generations.

The capital needs 251 litres per person
daily, with supply varying on the area.
Compared to this, Mumbai consumes
175 litres per capita per day, Chennai 114,
Kolkata 200 while Bengaluru consumes
100-125 litres per person daily.

But what about the rest of  the world?
A look at global figures tells us that 

Hamburg, which uses 110 litres per capi-
ta per day (LPCD), stands out. Singapore 
uses 152 LPCD, while people in Hong
Kong get 220 LPCD. 

In Qatar, however, the carrot of  free 
water has ensured consumption is at a
shocking 1,200 LPCD, which is 11 times
as much as in Hamburg. In addition,
35 per cent of  the water is lost from
the national water system due to poor
operation and maintenance.

Cities in Europe like Copenhagen,
Berlin, Amsterdam and Hamburg have
reduced their daily per capita consump-
tion to between 105 and 135 litres per
person with water pricing. To reach 
that goal, Denmark, Germany and The 
Netherlands have the highest water
tariffs in Europe.

Brazil’s Sao Paulo too is trying to cut
down on usage and has initiated drastic
measures -- from offering discounts to
reduce consumption to imposing steep 
fines on high usage. Sao Paulo faced its
water woes after supplying free water
for around 10,000 litre per household.

Delhi is doing exactly its double with
20,000 litres of  free water per household.

Another example of  complete failure 
of  a city’s water infrastructure and then
revival is that of  Phnom Penh, whose
water supply authority went bust in 1993.
Households then considered themselves
lucky if  they received water supply for 
barely an hour every day.

After 10 years, the water authority
in Phnom Penh underwent a revamp, 
with all corrupt officials being booted
out and the management being made
more efficient. The water was priced,
with subsidy allowed only for the poor. 
The city has been providing clean water
to people at prices they can afford. The 
profits of  this public-sector initiative
have increased ever since. 

Many of  its performance indicators
are, in fact, now better than those of
London or Paris. 

So if  this Cambodian city can do it,
why can’t Delhi have a better water
management model with reduced per
capita consumption?

casestudies

Life in Asia’s biggest sub-city Dwarka 
revolves around private water tankers

‘People wash cars without
thinking about wastage’
Soumya Pillai
■ soumya.pillai@hindustantimes.com

NEW DELHI:  Mohan Das wakes up at 6 am 
to fill water for his family. If  the 48-year-
old misses the time slot, his family has
to wait till the next day.

“For the past few months we have not
been getting water. We get just enough to
take care of  household needs-for clean-
ing, washing and drinking. Most days
we have to call for tankers,” says Das, a 
resident of  Gole Market in central Delhi.

Despite being under the jurisdiction of
the New Delhi Municipal Council (NDMC)
— the better among the civic agencies in
the Capital — the residents of  Gole Market 
are facing a major water crisis.

To meet their water demands this sum-
mer, the NDMC set up a dedicated team to
look after the water requirements of  all
the colonies under its area. The colony 
houses nearly 500 government flats.

“Gole Market and Moti Bagh are areas
that face 20-30% water shortage this sea-
son. However, our call centres are trying

to attend to all the complaints,” says a 
senior NDMC official.

Sudhir Bhalla, a resident, blames
the callous and wasteful attitudes of
residents for the shortage. “Government
accommodations are generally better
when it comes to water supply but the res-
idents here wash their cars for hours with
hose pipes and keep sprinkling water in
their lawns without thinking about the
amount of  water being wasted,” he says.

Mohit Sharma
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NEW DELHI:  Prem Singh, 32, drives a 
water tanker in Dwarka, quenching
the thirst of  thousands who live in and
around the biggest sub-city in Asia.

On an average day, Singh takes eight
tankers to various areas that do not
have direct water supply. The demand
is relatively higher these days because
of  which he makes 12-15 rounds daily.

Dwarka and its areas in its vicin-
ity have faced paucity of  water ever
since they were established. While
development and civic agencies have
managed to improve the water supply 
system, residents say that the con-
dition, for a large part, remains the
same as before.

“Things are relatively better in Sector
1 to 10. They receive water through pipe-
lines but we depend on government and
private tankers,” said Pawan Kapoor, a 
resident of  sector 13A in Dwarka.

Kapoor says the situation in his soci-

ety is such that they have to depend
entirely on private tankers to meet their
water requirement, especially during
summers. “We only get a few tankers
from the government, because of  which 
we have to depend mostly on private 
players and pay accordingly,” Kapoor.

Other areas of  Dwarka such as sector
12, 13, 15, 16, 17, and adjoining areas such 
as Raj Nagar, Madhu Vihar, Palam and
Dabri face water shortage on most days.

“To meet the water requirement,
people have dug borewells, which has
taken a toll on the groundwater level.

■ Dwarka has faced water shortage ever since it was established. BURMAULA/HT PHOTOS

■ People using potable water to wash
cars is common. ARVIND YADAV / HT PHOTOS

NEXT
Delhi has no reduction 
targets and outdated 
consumption models

Unequal distribution of water, according to experts, is among 
the biggest problems related to water supply in the city.
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supply among different 
areas of the Capital

Per capita availability of water in other metropolitan 
cities of India (in litres)

Above
average

Below
average

Approved 
colonies

(The percentages 
only refl ect the 
extreme opinions 
and hence the 
tally is not 100%)

Unau-
thorised 
colonies

Urban 
villages Slum 

clusters

Walled 
City

Regularised 
unauthorised

57

20

15

71

40

17

55

21

30

42

40

20

138
Mumbai

114
Chennai

200
Kolkata

125
Bengaluru

171
Delhi



1



2



3



4



5



6



7


