
Government of India

Ministry of Jal Shakti

Department of Water Resources, RD & GR

Central Water Commission

***

03rd Floor (South), Sewa Bhawan,

R. K. Puram, New Delhi-110066

Dated the 20/02/2024

Subject: Major issues encountered in disposal of Pension Cases and

suggested Action Points.

The undersigned is to refer to the subject cited above and to say that

keeping in view of frequent observations raised by PAO in pension cases, a list

has been prepared with issues related to pension cases along with the suggested

action points and responsibility. The above said list of encountered issued along

with the enclosures is hereby forwarded for information and strict compliance.

This issues with the approval of Chief Engineer (HRM), CWC.

Enclosures: As above.

(Shekharendu Jha)

Director (E.1)

To

1. All Establishment Sections of CWC (HQ).

2. All the Superintending Engineers (Coordination) of CWC (Field)

3. All the Executive Engineers of CWC (Field)

Copy to:

1. Deputy Controller of Accounts, Pr. PAO, DoWR, RD & GR, Shashtri

Bhawan, New Delhi-110001

2. Sr. Accounts Officer (Pension), PAO, CWC, Sewa Bhawan, R. K. Puram,

New Delhi-110066
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MAJOR ISSUES ENCOUNTERED IN DISPOSAL OF PENSION CASES AND ACTION POINTS SUGGESTED 

S No  ISSUE  SUGGESTED ACTION  RESPONSIBILITY 

1  Mismatch in the name of the 
retiree and his/her spouse in 
various documents 

Name, DoB of the employee and spouse in PAN Card, 
Salary / Pension Bank Account should match with that 
in the Service Book. Aadhar Card is voluntary but if it 
is furnished then the names and DoB in it should also 
match with entry in Service Book 

Modifying  /  changing  the  name  in  the  service  book 
should be avoided.  In  case  it  is  the only option  then 
the  procedure  should  be  followed  as  laid  down  in 
DoPT OM No. 19016/1/87‐Estt (A) dated 12/03/1987. 

HOO may carry out 
this exercise before 
18 months of 
retirement. 

SE (C) / Dir (Estt) 
may review this at 
regular interval as 
decided by 
him/her.   

2  Delay in pension cases due to 
non‐verification of service book 
at stipulated interval. 

As  per  Sub‐rule  (1)  of  Rule‐30  of  the  Central  Civil 
Services (Pension) Rules, 2021, “the Head of Office in 
consultation  with  Pay  &  Accounts  Office,  shall,  in 
accordance with the rules for the time being in force, 
verify  the  service  of  the  Government  servant,  who 
have completed 18 years of service and again on his 
being left with five years of service before the date of 
superannuation  and  communicate  to  him/her,  in 
Format‐4” 

 

Action to be taken 
by HOO and 
reviewed by SE (C) 
/ Dir (Estt). 
Slippage in this 
regard, if any, may 
be monitored by 
concerned CE and 
remedial action 
taken. 

3  Modification in existing pay 
scale due to fixation mistakes in 

As per the DoPT OM No. 1810312015‐Estt (Pay‐I) 
dated 03/10/2022, “Pay fixation orders issued due to 
grant of MACP/ACP/financial up gradation/ increment 

Action to be taken 
by HOO and 
reviewed by SE (C) 
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the past.    promotion etc. may necessarily be audited by the 
internal audit and/or the Pay & Accounts Office 
concerned within 3 months of issuing such orders” 

/ Dir (Estt). 
Slippage in this 
regard, if any, may 
be monitored by 
concerned CE and 
remedial action 
taken. 

4  Service cannot be verified due 
to non‐receipt of Leave Salary 
Pension contribution (LSPC) of 
those employees who have 
been on deputation. 

The HOO of the parent department, from where the 
employee has proceeded on deputation, may keep 
track of the LSPC being paid by the borrowing 
organization annually within stipulated time. All 
deputation does not require submission of LSPC (eg 
CSS). The clause of LSPC is generally included in the 
agreement between borrowing and lending 
organization for deputation. The employee too is 
advised to keep checking the same with the 
borrowing organization. On his repatriation, the HOO 
may ensure that the PAO issues a certificate of full 
recovery of LSPC. The certificate has to be pasted in 
the service book. 

Action to be taken 
by HOO and 
Employee. To be 
reviewed by SE (C) 
/ Dir (Estt).  

5  Pension delayed due to delayed 
submission of pension form by 
the employee 

In case the forms are not submitted by the employee 
8 months prior to retirement, then the HOO may 
report it to SE (C) / Dir (Estt). If the forms are still not 
submitted within 7 months of retirement, then SE (C) 
/ Dir (Estt) may report to Chief Engineer for 
comprehensive review and remedial action on the 

Action mentioned 
in col 2 
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matter.

6  Forms, Calculation Sheet & 
Service Book not sent to PAO 
before 4 months of retirement 

As communicated vide Minutes of the meeting held 
under the Chairmanship of the Chief Engineer, HRM, 
on 20/09/2023 to review the pending pension cases.  

In order to bring this institutional level correction it is 
decided that: 

(i) In case of delays, the concerned Ex‐Engg shall be 
called for explanation by the concerned CE. 

(ii) Intimation is to be given by the concerned CE to CE 
(HRM), citing reasons for delay and action taken in 
this regard. 

Action mentioned 
in col 2 

7  Miscellaneous issues  i. The HOO may advise the employee to open a 
Joint Account with spouse (to be operated either 
by ‘‘Former or Survivor" or “Either or Survivor" 
basis). This would eliminate lot of paper work in 
future for family pension. 

ii. Form 3 (Now Form 4) should include all the family 
members whether they are eligible for pension or 
not. 

iii. Where cases have been pending for long in PAO, 
the reminders may be sent to Dy Controller of 
Accounts / Controller of Accounts by SE (C) / Dir 
(Estt) 

Action mentioned 
in col 2 

 



MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIP OF THE CHIEF
ENGINEER, HRM, ON 20/09/2023 TO REVIEW THE PENDING PENSION CASES

A meeng was held under he chairmanship o he Chie Engineer, HRM, on
20/09/2023 a 11.00 AM hrough video conerencing, wih all he eld oce
Chie Engineers, Superinending Engineers and Execuve Engineers o CWC o
review he pending pension cases.

A he ouse, he Chie Engineer, HRM welcomed all he parcipans in he
meeng. He emphasised on he need o minimise he number o pending
pension cases. The urgen requiremen o sysem-wide correcon in processing
pending pension case by CWC eld oces was discussed. In his regard, a
presenaon was made by Shri Shekharendu Jha, Direcor (Esablishmen-1).
The copy o presenaon is a atached. The imporan poins / decisions are
summarized as under.

1. All exisng anomalies in Bhavisya poral has o be correced wih umos
prioriy. The correcons are essenally relaed o he ollowing:
a. Deleon- The enries o all inelligible cases (e.g. NPS, Service less han 10

years, Duplicae name enry, Dismissal rom service ec) shall be
removed rom he poral by needul acon as discussed in he meeng.

b. Closure – Cases where he PPO has been issued in ofine mode shall be
convered o online mode by he respecve Execuve Engineers. The
procedure had been indicaed in he meeng.

2. A nodal ocer (a he level o SE/Dir) is o be idened by each Chie
Engineer so as o ac as ‘single poin o conac’ or inquiry / coordinaon
wih CWC HQ on all maters concerning pension. The name o he nodal
ocer is o be inmaed o Dir (Est –I) in a day’s me.

3. In he meengs chaired by Secreary, WR, i has been repeaedly
underlined ha pension cases shall be submited o PAO a leas our-
monhs beore reremen.
In order o bring his insuonal level correcon i is decided ha:
(i) In case o delays, he concerned Ex-Engg shall be called or

explanaon by he concerned CE.
(ii) Inmaon is o be given by he concerned CE o CE (HRM), cing

reasons or delay and acon aken in his regard.
4. An excel shee has been shared wih he nodal ocers seeking he saus o

he enre pending cases rom me o me o rack he progress.
5. In case o policy relaed issues, (e.g. regularizaon o leave during

emporary saus o work charge employees, reund o NPS amoun ec) he



eld oces should communicae only wih he concerned esablishmen
secon and no direcly wih he PAO.

6. Copies o communicaon wih PAO may be sen o he E-IV secon only
hrough emails and no in hard copies.

7. The divisions may send any revised/addional inormaon hrough email
preerably as reply o he previous email so ha all he railing emails may
be easily accessed.






















