
 

Sparrow 
 
1. What if I don’t have a gov.in email ID? 
Solution 

 To request for a gov.in email ID, necessary details need to be filled in a form which can accessed 
from the below link: 
http://www.cwc.gov.in/sites/default/files/itaccountformat.pdf 

 

 

Signature of Competent authority (DD/EE/US/Director/SE) of the department with date and 

seal  

 

 After filling the form and forward scanned copy to smdte-cwc@nic.in 

 

2. I cannot access the Sparrow Portal? 

Solution 

 

 Check if entered Sparrow URL is correct https://sparrow-cwc.eoffice.gov.in/ 

 

3. I am not receiving OTP on mobile. 

Solution 

 Kindly verify your registered mobile number as shown (first 2 and last 2 digits) on OTP 

page of Parichay application. 

 If the mobile number is correct, check whether OTP is received on email or not. 

 If yes, there might be some problem with the mobile network. 

 If not, kindly contact 011-29583366 / 011-29583377 and 011-29583606. 

 

4. How to filled the  IPR either sparrow or eHRMS Manav Sampada? 

Solution 

http://www.cwc.gov.in/sites/default/files/itaccountformat.pdf
mailto:smdte-cwc@nic.in
https://sparrow-cwc.eoffice.gov.in/


 You have to filled IPR through Sparrow not eHRMS. 

 Link to fill the IPR is https://sparrow-cwc.eoffice.gov.in/ 

 

5. How to filled Immovable Property Return (IPR)? 

Solution  

 Login to  to sparrow using the existing user ID and Password 

 

 

 

 As a result, the following page would appear as shown in:-

 

 

 Click the Declaration for IPR and select statement as on date for the filling the return 

as shown below:- 

https://sparrow-cwc.eoffice.gov.in/


 

 

 Click Fill New Declaration button as shown:- 

 In case the officer desire can nill declaration button as shown  

 

 

 

 

 For online filling select fill Electronic form shown as:- 

 
 

 Fill the Information as shown:- 

 

 

 After clicking submit application, a Message would appear with Ok for conformation. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


