
 

     Bid Number: GEM/2020/B/629849
  Dated: 28-04-2020

  

Bid Document
Bid Details

Bid End Date/Time 13-05-2020 14:00:00

Bid Life Cycle (From Publish Date) 90 (Days)

Bid Offer Validity (From End Date) 30 (Days)

Ministry/State Name Ministry Of Water Resources River Development And
Ganga Rejuvenation

Department Name Na

Organisation Name Central Water Commission (cwc)

Office Name Cwc Delhi

Item Category IT Professional Outsourcing Service

Contract Period  1 Year(s)

Bidder Turnover (Last 3 Years)  7.2072 Lakh (s)

Project Experience Required  Yes

MSE Exemption For Years Of Experience
And Turnover

 Yes

Startup Exemption For Years Of Experience
And Turnover

 Yes

Document required from seller  Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from
Experience / Turnover Criteria, the supporting
documents to prove his eligibility for exemption must
be uploaded for evaluation by the buyer

Bid to RA enabled  No

EMD Detail

Advisory Bank State Bank of India

EMD Percentage(%) 4.00

EMD Amount 96096

ePBG Detail

Advisory Bank State Bank of India

ePBG Percentage(%) 8.00

Duration of ePBG required (Months). 14
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting
document for the relevant category as per GeM GTC with the bid. Under MSE category, only
manufacturers for goods and Service Providers for Services are eligible for exemption from EMD.
Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.

Beneficiary: 
Deputy Director
Software Management Directorate, Central Water Commission (CWC) Sixth Floor, Sewa Bhawan R.K
Puram, Sec-1, New Delhi-110066 email-smdte@nic.in contact-01129583737
(Saket Kumar)

Splitting

 Bid splitting not applied.

1. Project experience: The Bidder must have executed at least one single order of 80% value of the
Bid or 2 orders each of 50% value of the Bid or 3 orders each of 40% value of the Bid for similar
service(s) in last three years to any Central / State Govt Organization / PSU / Public Listed Company

  

Additional Required Data/Document(s)

Scope of Work:1588072286.pdf

  

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification
parameters are :-

Parameter Name Max Marks Qualification Methodology
Document

Experience of the Firm 20 View File

Number of Professional Staff(s)
Deployed in Similar Work for Central
Government Department/ State
Government Department/ Central
Autonomous Body/ Central Public
Sector Undertaking through a single
work order

30 View File

Quality Certificates (ISO 9001,
20000,27000) and CMMI

20 View File

Presentation for understanding of
CWC’s requirement as per scope of

30 View File
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https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1698440/1588072286.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1698440/1588072439195.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1698440/15880724392024.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1698440/15880724392073.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1698440/15880724392117.pdf


 

work, proposed solution, approach,
methodology, work plan for
performing the assignment etc.

QCBS Weightage(Technical:Financial):70:30

Presentation Venue:Due to Nation-wide lockdown to contain the spread of COVID-19 pandemic,
the mode of presentation may vary. However the office address is as under:
Software Mangement Directorate
Sixth Floor Sewa Bhawan
R.K Puram, Sec-1,
New Delhi-110066
email-smdte@nic.in
contact-01129583737

IT Professional Outsourcing Service ( 7 )

Technical Specifications
Specification Values

Core

Broad Scope   Project Lifecycle Management

Role   Helpdesk Services

Minimum Qualification   Graduate

Qualification Stream   Graduate in Any Discipline

Experience   3

Certifications   Not Required

Addon(s)

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer

Address Number of
Resources of
above
mentioned
technical
specification

Additional Requirement

1 Anurag Pal 110066,Room no. 314 (S),
Sewa Bhawan, R.K.Puram,
New Delhi-110066

7 N/A

Bid Specific Additional Terms and Conditions

1.Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have
regularly, manufactured and supplied same or similar Category Products to any Central /
State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening
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date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.

2.Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose
credentials are validated online through Udyog Aadhaar for that product category. If the
bidder wants to avail the reservation benefit, the bidder must be the manufacturer of the
offered product in case of bid for supply of goods. Traders are excluded from the purview of
Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence
in this regard shall be uploaded along with the bid in respect of the offered product or
service.

3.Bid reserved for Make In India products: Procurement under this bid is reserved for purchase
from local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by
concerned Nodal Ministry for specific Goods/Products. The minimum local content to qualify
as a local supplier, should be as per relevant notification / order issued by the nodal ministry
as available on the website of Department of Promotion of Industries and Internal Trade
(DPIIT). All bidders must upload a certificate from the OEM regarding the percentage of the
local content and the details of locations at which the local value addition is made along with
their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs
10 Crore, the declaration relating to percentage of local content shall be certified by the
statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 29.5.2019. In case Buyer has
selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will
get precedence over this clause.

4.AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be
located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have
Dedicated/toll Free Telephone No. for Service Support.

6.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of
Telephone Numbers for Service Support.

7.The Service Provider is required to have at least 40 % of the required manpower on service
provider’s payroll for at least one year. Necessary documents relating to such manpower will
be uploaded by the bidder for verification of the buyer. Such manpower will be part of total
manpower to be provided by the Service Provider in case he gets the contract against this
bid.

8.The Service Provider must own 30% of the bid quantity of vehicles in Service Provider’s
name or in the name of the proprietor / partner of the Service Provider. Necessary
documents relating to proof of ownership will be uploaded by the bidder for verification of
the buyer. Such Service Provider owned vehicles will be part of the fleet to be deployed by
the Service Provider in case he gets the contract against this bid.

9. ISO 9001: The bidder must have ISO 9001 certification.
10.PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of

contracted staff deployed at buyer location first i.e. on their own and then claim payment
from Buyer alongwith all statutory documents like, PF, ESIC etc. as well as the bank
statement of payment done to staff.

11.Procurement under this bid is reserved for purchase from Micro and Small Enterprises from
the State of Bid Inviting Authority whose credentials are validated online through Udyog
Aadhaar for that product category. If the bidder wants to avail the reservation benefit, the
bidder must be the manufacturer of the offered product in case of bid for supply of goods.
Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Relevant documentary evidence in this regard shall be uploaded along with
the bid in respect of the offered product or service.
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  This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service
Level Agreement specific to this Service as provided in the Marketplace. However in case if any

condition specified in General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions. 

---Thank You---
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https://gem.gov.in/termsCondition
https://bidplus.gem.gov.in/bidding/bid/bidsla/2884698433600
https://bidplus.gem.gov.in/bidding/bid/bidsla/2884698433600
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