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FIeAT HTHAT ¥IAT_Notice Inviting Quotation

Deputy Director, Software Management Directorate, CWC, New Delhi invites quotations on
behalf of the President of India from reputed firms for the work of “ AMC of Digi-Board
Digital Solution Platform module Nano Board along with updated version and configuration of
software application for a period of one year” at CWC HQ, Sewa Bhawan, R.K. Puram, New
Delhi with details as given below. The quotations shall be submitted, on or before 13.03.2023 at
15:00 hrs and same will be opened on the same day at 15:30 hours in the presence of

intending bidders or their authorized representatives, who may wish to be present.

SI. Particulars Qty.| RatesinRs
No. (inclusive
of all taxes) |

1. AMC of Digi-Board Digital Solution Platform module Nano | 06 Nos.

2. Installation of updated version and AMC for one year of | 01 No.
Software Application with configuration of Server software
application regarding the display screen on a daily basis as
per requirement of office.

Total

All other Details/information can be accessible on website http://eprocure.cov.in/epublish, the

Central Public Procurement Portal of Government of India. Same is also available at tender page

on the CWC website at http://cwec.gov.in
Terms and conditions:

1. The bidders shall submit the quotation in sealed cover having technical and financial bid
in separate sealed covers as prescribed below addressed to ‘Deputy Director, S.M.
Directorate, Central Water Commission, 6th Floor, Sewa Bhawan (S), R.K.Puram, New
Delhi- 110066’ latest by 1500 hrs. on 13.03.2023.

2. The Sealed quotation cover should be super scribed with the words “AMC of Digi-Board
Digital Solution Platform module Nano Board along with updated version and
configuration of software application for a period of one year” for one year.

3. The bidders shall submit the signed and scanned copies of technical documents i.e. copy

of supply orders, PAN, GST, etc latest by 1500 Hrs on 13.03.2023.
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4. The rates shall be inclusive of GST.

5. Quoted rates should have validity period of at least 90 (Ninety) days from the date of
opening of quotation.

6. Work shall be completed within 10 days from the date of issue of work order with the
satisfaction of competent authority.

7. The period of AMC will be 1 year which may be extended further on mutual agreement
of bidder and buyer.

8. Following points will be covered under warranty period for Centralized Software
Software/NanoBoard:- Any Bug related to software application (Online).
Repair or Replacement of Nano Box, Service engineer provide online support within 24
working hours as an when complaint will be raised. If problem was not resolved, engineer
will visit at CWC HQ, Sewa Bhawan, R.K. Puram, New Delhi office. Bidder, who fails
to provide services as per specifications / terms and conditions after quoting rates, is
likely to be recommended for black listing.

9. The firm should have a valid PAN/GST number. The relevant numbers should be
quoted/mentioned in the bid.

10. Rates shall be quoted "per unit" basis and shall include all charges.

11. The rates should be mentioned both in figures and words. In case of difference in
words and figures, rates mentioned in words will prevail. All corrections and overwriting
should be attested.

12. No advance payment will be made. 90 % of the Payment pertaining to upgradation and
configuration of software will be released after successful completion of the work. The
payment for AMC will be done on quarterly based on the satisfactory services provided by
the vendor. The balance 10% amount pertaining to upgradation and configuration of the
software will be released after completion of one year AMC. All payments will be released
after deduction of TDS, if applicable etc.

13. The late bids i.e. the bids received after the specified date and time for receipt of bids shall
not be considered.

14. All expenses will be borne by the firm for sending the materials and transportation of
material to the destination.

15. The last date of submission of bids is 13.03.2023by 15:00 Hrs. The bids would be

opened on the same day at 15:30 Hrs in the room of undersigned.
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R.K. Puram, New Delhi-110066
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16. The undersigned reserves the right to reject any or all quotation without assigning any

reason.

Copy for information to:

CPP Portal (e-publish) / CWC Web Site.

o | 032}

(Amitabh Tiwari)
Deputy Director
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