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Annexure-1

SOP for OU Admin to add members in respective offices of Central Water Commission.

1. All members of the office should download and install SANDES app on mobile, and
register with mobile number.

2. Each office head has been assigned as OU Admin for the respective office. The OU
Admin can include members of the office in SANDES APP as official members.

3. Type https://www.sandes.gov.in/ in web browser
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4. Login using mobile number
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Sandes Authentication

You will receive OTP in SANDES app.

Please provide email/mobile registered in SANDES

Email/Mobile:

Cookies must be enabled for successful login and captcha display

Please Fil the text Feld as shown in the image
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5. Enter OTP received in SANDES app.
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Sandes Authentication

You will receive OTP in SANDES app.

SANDES OTP
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6. Check if signed in as OU ADMIN
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© Signed in as MEMBER
login again © Signin as O ADMIN Central Water Commission

@ Signin as OU ADMIN 4. SMD

’ Android ‘ i0S Logged in as 9650957004

P® Google Play pp Store

Compatible on iOS Version 11 or above.

Download Center

Compatible on Android Version 5.0 or above. QRG [2.1MB][PDF]
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Support
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Support Network

Sandes Team NIC Kerala Sandes Team NIC HQ
1P Phone: 33049 IP Phone: 5951

Administrators

Syed Faheem Haider Abidi
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@ Signin as O ADMIN Central Water Commission

Chat Statistics

© Signed in as OU ADMIN 4. SMD

Logged in as 96509
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Logout

Registrations

Daily registrations - last two months

1
— Registration Count

Message Activity

Hourly message acitivty - past 48hrs

— Message Count

7. Click on search/Locate Member.
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Search member Mobile

nly this option.

Member wise status

Heat Map based on chat activity
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8. Enter mobile number of user to be added in respective office.
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Search member Enter Mobile Number of w + mobile number E=3
@hly members to be verified can be located using this option.

the user to be added

officially.
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Search member Mobile number| 8135042291
Only members to be verified can be located using this option.

Mobile ou Action

Name Designation
8135042291 &=

1 Kuldeep Singh
Kuldeep Singh

Q View Is
Confirm/Reject Verification

Showing page 1/1 of 1 results
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9. Enter Details of Employee(Employee code can be entered as last six digits of Aadhaar)
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Update Employee Details

@ Organization Details - 4. SMD

* District

Instructions
* Administrative privileges may be assigned using Role * State
Management available in Action Menu of Members List

« Profile photos may be updated using photo Action Menu Delhi South
available in Members List

« The s ‘vw» mbers .:r:_\c @ Basic Details

* Employee code

| ix-digi :

* Designation

* Employee name

Assistant Directo

@ Contact Details

d to update their Email and Mobile using
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10. Now the member has to be verified.
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Click on Member to be
verified

Search member
this option.
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11. The name of members to be verified will show in list. Click on Verify Member
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idle timeout in 19:56
Unverified Members

[} Name Code Designation Mobile
1 Kuldeep Singh 225951 Assistant Director-ll

8135042291
Showing page 1/1 of 1 results

Kuldeep Singh
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12. Click confirm Verification to complete the process.
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User Profile

Kuldeep Singh
Assistant Director-I

Male

User i not Aadhaar linked

Organization Central Water Commission

Organization Unit 4.SMD
Mobile Number [P Y} |

E-Mail
Jabber ID a0c4c15947087763@8c029Fcf.gims.gov.in Jabber Name aOc4c15947087763
Remarks

OK Verified

The mobile 8135042291 was used by the user for registration and the same has been verified using OTP

Verified that the mobile 8135042291 belongs to the official

CONFIRM VERIFICATION a CLOSE
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13. The verified member will now show in the Members section
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Employee/Login Management

[} Name Code Designation Mobile
Syed Faheem Haider Abidi 071499 Deputy Director 9650957004

1
2 NAGENDRA KUMAR 669461 Assistant Director-ll 8423248307
3

Kuldeep Singh 225951 Assistant Director-ll 8135042291

Showing pagi 3 results

The verified member will
now show in the Members
tab.
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